
Return form

Please return defective batcorders with all accessories if not 
requested to do return only  certain parts. Eject the SDHC card 
if it was not requested to be sent back with the batcorder.
Make sure to use appropriate and secure packaging of the 
batcorder. We recommend you keep all parts in the originally 
supplied case and send it back that way.

Please send to:
ecoObs GmbH
Reindelstrasse 2
90402 Nuernberg, Germany

Please send back to: different Invoice address

Your return address

Please return the repaired device until (date):      ____________

Error description

batcorder serial number:      __________

Exact error description:
Please describe error and steps for reproducing this error as exact as possible:

phone for questions:      ____________________

email for questions:      ___________________________________

Not enough space? Continue on the back...

Calibration

We ask for a recalibration at owners expence 

If you only need a recalibration of your batcorder, we do need to get send the microphone only for batcorder 
2.0. If you still use an older batcorder we need batcorder as well as the microphone.

Sender (name/signature):      __________________________
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